OPOI KAI NMPOYMNO®EZEIZ SYMMETOXHZ ZTHN NMPOQOHTIKH ENEPrEIA
«Kave tn ouvdpopun oou He kapta Mastercard
ka1 kEpdioe Skroutz Coins a&iag 8,50 €»

H avovuun e€taipeia pe TNV enwvupia «ZKPOYTZ ANQNYMH ETAIPEIA YMHPEZIEX
AIAAIKTYOQOY>» kai To d1akpITIKO TiTA0 «ZKPOYTZ A.E.», n onoia €dpevel otn Néa Iwvia ATTIKNG,
€ni Tng 000U AAEkou MavayoUAn apiB. 91, ye A®M 800863970, A.O.Y. DAE AOHNQN kai api8.
NE.MH. 143321901000 (e€&nc n «AlopyavwTpia») dlopyavmwVvel NpowdNTIKN EVEPYEIQ PUE TOV
TiTAO «Kave Tn ouvdpoun oou Pe kKapTa Mastercard kal képdioe Skroutz Coins afiag 8,50 €»
(ee&nG n «MpowbnTIKN EvEpyeia») oTo NAaiolo TNG ouvePYaaiag TNG ME TNV AvWVUUN €TAlpEia
«Mastercard Europe S.A.», n onoia €dpelel aTnv ABnva, eni Tng 0doU BaaiAioong Zogiag apib.

23, oUNPWVA PE TOUG aKOAOUBOUG Opouc Kal NpoUnoBECEIC CUPPETOXNG:

1. Avtikeigevo MpowBnTikNc EvEpyeiac

H AlopyavwTpla dlopyavwvel MpowOnTiky Evépyela peéow TnG diadikTuakng dielBuvaong
www.skroutz.gr €iTe Tng avTioToIXNG £PAPUOYNG YIa POPNTEC OUOKEUEG Nou diaxelpileTal n
AlopyavowTpia (epeENG kaAloupeveg and kolvou n «IoTooeAida»), NpooPEPOVTAG E€NINAEOV
eniBpapfeuon ortoug Tpidvrta XIAIGdec (30.000) npwTOUG KATA XPOVIKN MPOTEPAIOTNTA
AIKAIOUPEVOUC SUPHETOXNG, ONWC auToi opiovTal To apbpo 2 KATWTEPW, Ol onoiol KaTd Tn
diapkela TngG MpowBnTIKNAG EvEpyelac, €iTe Oa eyypapouv aTn cuvdpounTikn unnpecia «Skroutz
Plus» nou napéxel n AlopyavwTpia (epe€nc n «Ynnpeoia»), €ite Ba avavewoouv Tnv €TRoia
ouvdpoun Toug oTnV Ynnpeoia, kKataBAAAOVTAG TO KOOTOC yypadng n avavéwong avTioToixa
ME XpAON MNIOTWTIKNAC, XPEWOTIKNAG I NMPonAnpwHEVNG KApTAaG Mastercard, und Tnv emnAgov
npolnoBeon eyypa®ng Toug oto «Skroutz Coins Mpoypauua EniBpaBeuong», nou napéxel n
AlopyavwTpia OTOUC EYYEYPAUMEVOUG XPNOTEC TNG Ynnpeoiac. EidikdTepa, a) oe kabe
AIKaloUJEVO ZUPPETOXNG Nou Ba eyypagei oTnv Ynnpeoia katd Tn didpkeia TnG MNpowOnTIKAG
Evépyelac eEopAwvTac TO KOOTOC E£yypdpnc HE XPNON NIOTWTIKNAG, XPEWOTIKAG N
nponAnpwuevnGg kaptag Mastercard, 6a anodidovTal névre XiIA1adeg (5.000) novrol
emppapeuong (epe&ng Ta «Skroutz Coins»), kal (B) oe kaBs AikaloUPEVO SUPHPETOXNAC Nou Ba
avavewoel Tn ouvdpoun Tou oTnv ¢ dvw Ynnpeoia, katd tn didpkeia TG MpowOnTIKAC
Evépyeiag, e€EopAwvTag TO KOOTOC avVAVEWONG ME XPNON NIOTWTIKNAG, XPEWOTIKAG N
nponAnpwuevng kaprtag Mastercard, 6a anodidovTal TEooepIG XIAIAdeC nevrakoaia (4.500)
Skroutz Coins, Npokelyévou o0 KABe AIKAIOUPEVOG SUPHETOXNG va TOUG €EApYUPWOE! yid TNV

ayopa npoidovTwyv PHEow TNG unnpeaiag «KaAabi Tou Skroutz» nou Asitoupyei oTnv IoTooeAida,



oUNPWVA ME TOUG E&IDIKOTEPOUG OpouG Kal npolnoBosic Xxprionc Tou Skroutz Coins
MpoypapupaTtoc EmBpdBeuonc nou BpiokovTal avapTnuévol oTnv nAekTpovikn Oleubuvon

https://www.skroutz.gr/plus/skroutz-coins/terms.

2. Aikaiopa Suppstoxnc otnv MNpowOnTikr Evepyeia

Alkaiwpa oupgpeToXnG otnv MpowBnTikn EvEpyeia £€xouv Ta PuOIKA npocwna nou (1) €xouv
OUMNANPWOEl To 180 €T0G TNG nAIKiag Toug, (2) €xouv NARApPN dIKAIONPAKTIKA IkavoTnTa, (3)
gival gyyeypaupeva pEAN TnG IoTtooeAidag, (4) eivalr kaToxol €yKupwv KapTwv Mastercard
(NIOTWTIKWV, XPEWOTIKWV N NPONANPWHEVWY), Ol OMoie¢ BpiokovTal o€ 1I0XU kKaTtd Tn OlIApKEla
NG MpowONTIKNG EVvEpyeiag kal €xouv kOBl and onoladnnoTe avwvupn Tpanedikh Taipeia,
(5) eival eyyeypappéva péAn Tou Skroutz Coins Mpoypdaupatog EniBpaBeuoncg kai (6) katd Tn
diapkela Tng MpowlnTIKAG €VEPYEIAC €iTe NpoBdivouv yid nNpwTn (Popd O eyypapn oTnv
Ynnpeoia €iTe o€ NEPINTWON NOU TUYXAVOUV NON £yyeypapuevol XPNOoTeG TNG YNNPEoiag Kal
diatnpolv evepyrl ouvOpoun npoBaivouv Of avavéwaon auTng, ENIAEyovTdG WG TPOMog
KaTaBoANG Tou KOOTOUC €yYypdQNC N AVAVEWONG AvTIoOToIXd TNV NAEKTPOVIKN €EO6QANON ME

kapTa Mastercard (EQERC ol «AIKAIOUPEVOI SUMHPETOXNG» N «ZUMPETEXOVTEG» ).

Kabe SuppeTEXWV @EPElI TNV AMNOKAEIOTIKA €uBuvn yia Tnv aAnBeia, Tnv akpiBeia, Tnv
nANPOTNTa Kal opBOTNTA TwV OToIXEiWV Nou unoBdaAAel. H AlopyavwTpia dikaiouTtal va {nTnosl
VOUIMOMOINTIKA €yypaga nou va BeBaiwvouv TNV gykupOTNTA TNG CUPMETOXNG CUMQWVA HE

TOUC Napandavw 0pouUG, OUVOAIKA | HEHOVWHEVA.

3. Aildpkeia NpowdnTIKAC EVvEpyelac

QG nuepounvia €vap&ncg Tng MpowbnTIknG Evépyelag opileTal n 16n OkTwRpiou 2023 kal wpa
00:00:01 (e@e&ng n «Evap&n Tng MpowOnTIKAG Evépyeiac») kal nuepounvia AnENG autng n 30n
NoguBpiou 2023 kal wpa 23:59:59 (epe&Ng n «ARgn Tng MpowbnTikng Evépyeiag»). H
MpowBNTIK EvEépyela dUvaTal va TEPUATIOTEI VwpIiTEPA, £POCov TpiavTa XIAiadeg (30.000)
AIKaIOUNEVOI SUPHETOXNG £XOUV eyypa®ei oTnv YNNpeaia r £€Xouv avavewaoel TN guvOPOT] ToUC

o€ autn AdN npiv ano Tnv Angn Tng MpowOnTIkAG Evépyeiag.

4. TponocC guuusToxXNC Kai napoyxn MpowdnTtiknc Eveépyeiac

MNa Tn ouppeToxn ornv MpowOnTikn Evépyeia anaiTeital €ite n gyypagr Tou AlkaioUUEVOU
SUMMETOXNG OTNV YNNPECia €iTE N avaveéwaon TnG cuvOPOPNG O auThv KaTtda Tn didpKela Tng

MpowBNTIKNAG EVEpyeiag, KAvovTac Xpnon MIOTWTIKAG, XPEWOTIKNG N NPONANPWHEVNG KAPTAG


https://www.skroutz.gr/plus/skroutz-coins/terms

Mastercard yia Tnv €E0(ANCN Tou KOOTOUG £yypadgpnc r avavewong avriotoixa. Egooov
nAnpouvTal ol avapePOUEVEC OTOV Opo 2 NPoUNoBETEIC, HE TNV OAOKANPWGN TNG OUVAAAAYNG
Ba anodidovTal autoépaTa oto Aoyapiacuo kabe AlkaloUhevou SUPUETOXAC Ta Scroutz Coins,
onwc¢ auta npoBAEnovTal avwTépw. Enionuaiveral 0TI xprion onolacdfinoTe kapTag Mastercard
oTo nAaiolo Tng napouoacg MpowbnTIkNG Evépyelac Ba npénel va yivetal cUPPWVA HPE TOUG

OpOUC TNG KATA nepinTwon ekdoTpiac Tpanelad.

AnapaitnTn npolnodBson yia Tnv anodoon Twv Skroutz Coins anoTeAei or AikaioUpevol
JUMMETOXNG va diatnpouv Tnv 1010TNTa JéAoug Tou Skroutz Coins MpoypdapuaTtog EniBpaBeuong
katd Tnv nuepounvia anodoong Twv Skroutz Coins. Ta Skroutz Coins pnopoUv va
gEapyupwbolv oUPPwWva HPE TOUC OPOUG TOU WG Avw avapePOUEVOU nNpoypdpuaTog
eniBpaBeuonc. EidikdTEpa, Ta Skroutz Coins nou napexovTal OTO NAdiolo TNG napoulodg
MpowOnTIKNG EVEpyeiag duvavTal va eEapyupwBoUv evTog €1 unvwyv ano Tn ANWn Toug, AAAWG
dlaypdgovTal autouaTa anod Tov Aoyapiacpud ToU SUMHETEXOVTOC, XWPIG UNnoxpewaon NpoTePNG

gvnuéEpwong ano Tnv ETaipeia.

Ta Skroutz Coins kal TUXOV eKNTWTIKA Kounovia nou ekdidovTal Ye TNV €€apyUpworn Toug, Oev
pnopoUv va petapiBacBouyv i va ekxwpnBoUv o€ onolovdnnoTe TpiTo, MéAog Tou Skroutz Coins
MpoypdpuaTtoc EniBpdaBeuong n udn, Osv unopoUv va xpnoigonoinBouv, xopnyndouv,
nwAnBoulv, avraAlaxBouv, kAnpovounBoUv I} HETaPeEPBOUV OE TPITOUC, EKTOC av n ETaipeia To

anogpacicel PYe Tpononoinon Twv TpoONwv eniBpdBeuong r HEPHOVWHEVA.

H oupuetoxn otnv MpowOnTikny Evépyela eivar auotnpd npoownikn kal dev dlvartal va

MeTaBIBaoTei.

O1 AlkaloUpevol ZUHPHPETOXNG ONAWVOUV Kal eyyuwvTal 0TI £xouv d1aBACEl Kal KATavoroel TOUG
'Opoug Xprniong TnG unnpeociac «KaAdbr Tou ZkpouTl», ONWG auTtoi dldTunwvovTal OTIG

NAEKTPOVIKEG dleubuvaoEIg https://www.skroutz.gr/terms Kai

https://www.skroutz.gr/ecommerce/terms, Tnv MoAITIk| AnopprTou TnG IoTooeAidag, onwg

auTn BpiokeTal avapTnuévn otnv nAekTpovikn dielBuvon https://www.skroutz.gr/privacy,

Toug OPOUC TNG oUVDPOUNTIKNAC unnpeaiag «Skroutz Plus» nou BpiokovTal avapTnueEvol oTnv

nAekTpovikn dlelBuvon https://www.skroutz.gr/plus/terms, kaBw¢g Toug Opoug Kai

npoUnoBéosig xpriong Tou Skroutz Coins TMpoypdauupatoc EniBpdBeuong, OMNWG auToi

anotunwvovTal  oTnv  nAekTpovikn  dievBuvon  https://www.skroutz.gr/plus/skroutz-

coins/terms.

6. ANOKAEIOUOC SUUUETEXOVTWV



https://www.skroutz.gr/terms
https://www.skroutz.gr/ecommerce/terms
https://www.skroutz.gr/privacy
https://www.skroutz.gr/plus/terms
https://www.skroutz.gr/plus/skroutz-coins/terms
https://www.skroutz.gr/plus/skroutz-coins/terms

H AlopyavwTpla €xel To dikaiwpa o€ 0An Tn Aldpkeia Tng MpowOnTIKNG Evépyelag, kabwg Kal
META TO TEAOC AUTNG, va anokAeiosl and Tn diadikacia onolodnnoTe AIKAIOUPEVO SUMMETOXNG,
Xwpic kapia a&iwon r anaitnon ek HEPOUC ToU, O NepinTwon nou: (a) yia onolovdnnoTe AOYo
dev anodexBei NAAPWG Toug nNapdvTeC Opouc oTo oUVOAO TOUG, Ol onoiol BewpouvTal OAol
ouciwdeic, (B) 0t NePINTWON NOU N CUPHETOXN Tou dev NAnpoi kKanolov and Toug Opouc Tou
napovrog, (y) o nepinTwon nou Kanoio and Ta oToIXEia nou dNAWOE gival YeudEG, avakpIBEG
N avaiAnBég, (d) oe nepinTwon nou Oev OUVTPEXEI OoTO Npdéownd Tou kanoia and TIG

npoUnoBEoeic Tou 6pou 2.

O1 SUMMETEXOVTEG opeiAoUV va evepyoUv KAAOMIOTA Kal VOUIUA Kal PHEoA OTO MAQiclo Twv
XPNOTWV Kdl ouvaAAakTikwv nBwv. a onoladnnoTe €eVvEPYEId N OCUPNEPIPOPA KAMOIoU
SUMMETEXOVTOG KpIBEi and Tnv AlopyavwTpia napdvoun r kataxpnoTikn f avTiouppaTikn, n
AlopyavwTpla €xel To diKdiwpa va Tov anokAgioel TeAeiwg and Tnv MpowOnTikA Evépyela. H
AlopyavwTpia dlatnpei To dikaiwpa va apvnBei TN CUUPPETOXN NPoownwV nou dev NAnpouv

Toug 0poucg TNG MpowBnTIkNC EvEpyeiag, onoladnnoTe OTIYUR, EVOEIKTIKA KAl OXI NEPIOPIOTIKA

0€ NEPINTWON andaTtng n KN €yKUpng r €ykaipng oUPPETOXNG.

7. Oepilopiopdg eubuvNe TNC AlopyavmwTpiag

H guBuvn Tng AlopyavwTplac neplopileTal anokAEIOTIKA Kal Jovo oTn d1aBeon Twv Skroutz
Coins oUP@WvVa PE TOUG NAPOVTEC OpouC. MeTa Tnv eknvor Tng Aldpkelag Tng MpowdnTIKNC
Evépyelag kalr Tnv napoxn Twv Skroutz Coins kaTd Ta npoava@epopeva nauvuel opioTIKA

onoladnnoTe unoxpéwaon f eublvn TNG AlopyavwTpiag EvavTl TWV TEAEUTAIWV.

Ol SUNUETEXOVTEC CUMQPWVOUV OTI N AlopyavwTpid, TUXOV WNTPIKEC/BUYATPIKEG KAl EV YEVEI
OUVOEDEPEVEG UE QUTNV ETAIPEIEC, O JIAPNUICTIKEC ETAIPEIEC KAl ETAIPEIEC NMPOWONTIKWV
EVEPYEIWV MOU TUXOV ouvepyalovTal ¢’ autn Tnv MpowdnTikr Evépyeia, kKaBwg kalr oAa Ta
avTioTolxa oTeAéxn, dleuBuvTéC, undAAnAol, avTinpocwnol kal nAnpe€ouaiol dev Ba QEpouv
onoladnnote guBuvn, dAAwg, anaAAdocovTal and onoladrnnoTe subuvn €vavTi onoloudrnoTe
SUPUETEXOVTA Yia onoladnnoTe {nuia n anwAsia Tuxov npokUWEl, oAIKG ) PeEPIKG, AUeoa N

£€uheoa and Tnv anodoxn, katoxn, kataxpnon n xpnon Twv Skroutz Coins.

8. AnyoaioTnTa

O1  napovrteg 'Opol  SuPUeETOXNG Oa  PBpiokovTtal avapTnueévol oTtnv  IoTooeAida

https://www.skroutz.gr/blog/news ka®’ 6An Tn didpkeia TnG NpowONTIKNAG EvEpyeiac.



https://www.skroutz.gr/blog/news

MNa onoiadrinote nAnpogopia r napdnovo OXeTIKAG HMe Tnv [MpowOnTikr Evépyeia kabe
SUMMETEXWV N TPITOG UNOPEi va anooTeiAEl OXETIKO UVUPA NAekTpovikoU Taxudpopeiou oTnv

NAEKTpovIKn digeuBuvon support@skroutz.gr.

9. Tpononoinaon 6pwv

H AlopyavwTplia diatnpei To dikaiwpa va avakaAgoel ) avaBaiel Tnv MpowlnTikn Evépyela n
va TPOMomnoInoel HOVOUEPW®G omnolovdnnoTe O0po auTng, Me nponyoUpevn sidonoinon oTnv
IoTtooeAida nou 6a avapTnBei npiv anod Tnv avakAnaon, avaBoAn i Tpononoinon, HE NUEPOUNVia
IoXU0C TNG avakAnong/Tpornonoinong AauTAG TNV NUEPoPnvia Tng OXETIKAG evnuépwong. H
AlopyavwTpia dgv unéxel euduvn €vavTl TwV ZUPPETEXOVTWV /KAl onoloudnnoTe TpiTou yia
TUXOV AGUECEG N €Upeoeg (nuieg, dandveg kal €£0da nMou pnopei va npokUWouv and Tuxov
diakonn, ducoAsiToupyia n kabuoTépnon 1 onoladnnoTte AAAn aitia nMou oxeTieTal PE TNV

uAonoinon Tng MNpowBnTIkAg Evépyelac.

10. Anodoxn 6pwv

H ouppeToxn otnv MpowBnTikn Eveépyela npoUnoBETel kKal ouvendyeTal pnTr KAl AvenipuAaKTn
anodoxn Tou ouvOAOU TwV NApovTwyv 0pwVv. O SUPHETEXOVTEG ONAWVOUV Kdl eyyuwvTal OTI
£xouv anodexBei Toug Opouc Xprong TnG unnpeoiag «KaAadl Tou ZkpouTl», TNG MOAITIKAC
AnoppnTou, Tou Skroutz Coins MpoypdppaTog ENIBpaBeucng, TOUG 6pouUG TNG GUVOPOMNTIKNAG
unnpeoiag «Skroutz Plus» kal Touc avaAuTikoUG 0pouc CUPNETOXNG oTnV MpowBnTikn Evépyela,
avayvwpifouv de kal ouvakoAouBa napaitolvtal and Tnv NpoofoAn TnNG €ykupdTNTAG TWV
napovTwv 1 HEANOVTIKWG Tpononoinuévwyv oOpwv kal and Tnv Olekdiknon onolacdnnoTe

anolnuUI®OEwWG €€ AUTNG TNG AITIAG.

11. EniAuon Alagopwv - EqpapuoaTteo Aikaio

OnoiadnnoTe diagopd METAEU TwV HEPWV aAno n €€ a@opunc Tng napouoag MpowOnTIKNAG
Evépyeiag 6a disubeTeiTal QIAIKA PeTAEU TNG Alopyav@Tpiac Kal TWV SUPHETEXOVTWY cUUPwva
ME TNV KaArf nioTn Kal Ta ouvaAAakTika fon. S kabe nepintwon, yia onoladrnnoTe dia@opd
TUXOV avakUWel OXETIKA Je TNV MpowdnTikn EvEpyeia ) TNV Epapuoyr TwV NapovTtwyv opwv,
apuodia opifovTal anokAEIoTIKG Ta AikaoThnpla Twv ABnvwv Kal €@apuooTéo dikaio To

EAANVIKO.

12. MoAiTikr) AnoppnTou



mailto:support@skroutz.gr

370 nAaiolo Tng MpowdnTikAG Evépyelag, n AlopyavwTpia AsIToupyei w¢ Yneubuvog
Ene€epyaciac Twv npoownikwv OedONEVWV TWV ZUMUETEXOVTWV MNoU OXeTi(ovTal PE TNV

MpowBnTIKN EVépyela.

Ta dedopéva auta (Skroutz username, apiBudc TNAepwvou, e-mail) xpnoigonoloUvTal yid Tn
OUMHETOXN TWV ZUHMETEXOVTWYV OTnV MpowdnTikn Evépyeia. Nopiun Bdaon enegepyaoiag eival
ol opol TnNG MpowdNTIKAG EvEpyeiac kal To E€VVOUO CUPQEPOV TNG AlopyavwTplag va
npayuaTonolsi TEToleg MpowBNTIKEG EVEPYEIEC NPOC TA EYYEYPANUEVA PEAN TNC I0TOCEAIDAG TOU
Skroutz.

Ta npoownikd O0edopéva TwV ZUPHETEXOVTWV Ba diatnpnBouv yia 000 Xpovikd d1acTnua

dlapkei n MpowONTIKN EVvépyela.

MNa Tnv acknon Twv JIKAIWUATWY TWV SUMMETEXOVTWYV (NpdoBacng, diopbwaong, diaypa®ncg,
neplopiopol, PopNTOTNTAC) OXETIKA WE TA MPOOWNIKA Toucg Osdopéva nou eneEepyaleral n
AlopyavwTpia oTo nAaiolo TnNG napouoacg MpowOnTIknG EvEpyeiag, ol SUPHPETEXOVTEC NNopoUV
va €nIKOIVWVAOoOUV HE Tov YneuBuvo [pooTaciac Aedopévwyv TnG AlopyavwTplag oTo

dpo@skroutz.gr rj va natrjoouv “unsubscribe”.

e kdBe nepinTwon, unevBUMIleTal OTI Ol SUMMETEXOVTEG £XOUV TO JIKAiWUA vad aoKrhoouv
katayyeAia ortnv  Apxrfy MNpooTtaciac Asdopévwv  [lMpoownikoU  XapakTipa  OTo

complaints@dpa.gr | www.dpa.gr.

SUMNANPWHATIKEC MANPOPOPIEC YIa TNV &V YEVEl eneEepyacia Npoownik®wyv dedOPEVWY anod Tn

AlopyavwTpia BpiokovTal avapTnUEVEC £0w.


http://www.dpa.gr/
https://www.skroutz.gr/privacy

