V) attica bank

ENHMEPQZzH A THN ENEZEPTAZIA AEAOMENQN MPOzZQMNIKOY
XAPAKTHPA TQON METOXQN
THZ ATTICA BANK ANQNYMHZ TPATEZIKHZ ETAIPEIAX

H ATTICA BANK ANQNYMH TPANEZIKH ETAIPEIA, n omoia edpelel oto XaAdvdpy, emi tng
Newdopou Knodioiag 260-262, (tnA. emikowvwviag 210-3669000) (edelng «Tpamnela»), umod TNV
810TNTA TNG W¢ uTteuBUVOU enefepyaciag, EVNUEPWVEL TA GUOIKA TIPOCWTIA TIOU E€lval N
urtnpéav pétoxot tng Tpamelog, TOUG VOULLOUG OVTUTPOCWITOUC KAL EKTIPOCWITOUG TWV UETOXWV
TNG, TOUC EVEXUPOUXOUG SAVELOTEC TWV UETOXWV TNG, olovdnmote £xel Sikaiwpa Pridou Kat ev
VEVEL avtAel f/kal aokel SIKOLWATA ETTL TWV HETOXWV TNC Tpamelag, TOUC EKIIPOCWITOUC TOUC,
TOUG aokoUVTeg To Sikaiwpa PRdou EKMPOCWNWVIAS VOULKA TIPOoWa KabBwg Kol 6ooug
CUUUETEXOUV e omoladnmote WLotnta otig Mevikég Tuveheloelg tng Tpdmnelag (edeng amod
KoLvoU oL « METoXOL» Kol £KAOTOG £€ AUTWV 0 «METOYXO0G»), OTL TA MapaKATW Sedopéva toug, Ba
ouM\eyoUv kal Ba umtoBAnBolv os enefepyacia ano tnv Tpamela 1 and Tpitoug, Kat’ evioln
KoL ylo Aoyaplacpd tng, ovpdwvo pe tov Kavoviopo (EE) 2016/679 tou Eupwrmaikol
KowvoBouAiou kat tou ZupBouliou tng 27" Artpihiou 2016, tov N.4624/2019 kot £V YEVEL TNV EKAOTOTE

LoxVouoa vouoBeoia mepl mpootaciag Se50UEVWV TTPOCWTILKOU XAPaKTAPA.

1. MNowa mpoowrka cac SedSouéva GUAAEYOULLE KOl OTtO ITOU;

a) AeSopéva TaUTonoiNoNAG 0aG: OVOUATENMWYVUHO, TIATPWVULO, UNTPWVUHO, AAT 1} LooSUvapo
gyypado, aplBuog poporoyikol puntpwou (AOM), xwpa GoPOAOYLKAG KATOLKLAG, TUXOV ELOLKNA
dopoloyLkA avTlpeTwLon, emdyyeApa, puAo, UTNKOOTNTA, NUEPOUNVIA Kal TOmog yévvnong,
K.ATL.

B) Aedopéva emikolvwviog oag: Taxudpopkn kot nAektpoviky dtevBuvan, aplBudc tnAedwvou
otaBepou Kat KvntoU, K.ATL.

v) AplOuOG KaL oToLXElol LETOXWV.

6) O kwdKog aplBuog pepidoc emevduth oto JUotnua AvAwv TitAwv (oto e€ng «2.A.T.»), o
Noyaplaopoc ALwv oto XAT, o AplBpog Mntpwou Metoxou.

£) Jtolxeia tpamnelltkou Aoyoplacuou.

OT) IXETIKA PE TOUC €XovVTeg Sikaiwpa PAdou Kal avtutpoowrnou¢ cUAAéyovtal emimAEov,
Sebopéva OXETIKA e TNV BLOTNTA oag, BAcel TnG omolog éxete Sikaiwpa Prdou Kol OYETIKA
AOSELKTIKA €yypadal.

{) Aebopéva mou cupnephappfavovial cto MEeToxoAoylo, OMwWE NUEPOUNVia avayyeAiag tng
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petofifaong, nuepopnvia ocupdwvntikov petofifacng, awtia petafifaong, Papn Kal
KOTOOXEOELG, oTolXela avtioupBaAlopévou kal oxéon petafiBaloviog - amoktwvta (m.X. otnv
TEPLITTWON YOVLKNAC TTapoXN 1 KANPOVOULOG), OTOLXEL TUXOV GUYKUPLWVY K.ATL.

n) Asdopéva nYou Kol £IKOVOC OAC OO TN CUMMETOXN oag oTlg lMevikég Tuveleloelg (elte
ouppetéxete Sla {wong eite €€ amootacswg) umd TG poUnmoBEaoelg, mou opilel n ekAototE
LoxVouoa vopoBeaia.

n) AeSopéva ev yével ahAnloypadiog Kol EMIKOWWVIWY Kal Sedopéva amo Tuxov Eyypada mou

pookouilete.

Ta avwtépw dedopéva culEéyovtal eite aneuBeiag amod e0ag, ite anod tpita e€ouolodotnuéva
onod £00¢ MPOOWNO, €ite amod tnv etolpeia «EAANVIKO Keviplkd AmoBetniplo TitAwv A.E.». e
TEPUTTWON TIou TapPEXETE otnv Tpamela MPOCWIKA SeS0UEVA TPITWV TIPOCWTWY, TIPETEL VOl
TOUC £XETE TIPONYOUUEVWG EVNIEPWOEL TIPOONKOVTWG (EVOELKTIKA, KAl OTOU OMALTEITAL, HEOW
TLOPOUTTOUTTAG KOL OTO TIOPOV) Kall vat EXETE e€aodaAloEeL TN OXETLKA CUYKATABOECT) TOUG, OTTIOU TUXOV
autn amatteltal.

INUELWVETAL, OTL 0TO TTAQLCLO TNG EMEEEPYATLAC TWV MPOCWTTIKWVY o0G SeSoUEVWY dev Aappavel

Xwpa auvtopatornolnuévn AnPn anodacswyv, cupnephapBavouévng Tng KATapTLong mpodiA.

2. Nati cuA\éyet n Tpanela ta OSsdopéva coC Kol TTWC T

enetepyaletal;

To wg dvw Tpoowriikd co¢ Sedopéva (Kepahaio 1) tibBevral unmd emefepyaocia ya T
CUHMOpdwon TNG TpAmelog E TIG UTIOXPEWOELG TTIOU EMLBAAAOVTOL ATO TO EKACTOTE LOYUOV
VOWLKO, KOWVOVLOTLKO KOlL EMOTITIKO TTAACL0, KABwWG Kot TIG anoddoelg onolwvdnnote Snudctlwy
apxwv N Skaotnpilwy, OMwE Kal ylo TV TPOAOoTILON TwV SIKALWUATWY KOl EKMTARPWON TwV

EVWOLWV oupdepOVTWY TG Tpamelag, yla TOuG oKOToUG TIOU avahEPOVTaL KOTWTEPW:

o) lNa TNV Tautonoinon oog.

B) MNa tv emwkowwvia poli oag.

y) N Tov €Aeyxo TNG SuvaTOTNTAG KOL TNG VOULLOTNTAG TNG AOKNONG TWV SIKOLWUATWY 0O¢ WG
petoxwv tng Tpamelog, cvudwva pe to N. 4548/2018 mepi avwWVOPWY ETOLPELWY, OTIWC
EKAOTOTE LOYUEL (OUMUETOXN OTLG TeVIKEG ZuveAeUoelg TG Tpdmelag Kol AoKNon SLKOLWUATOC
Prdou og autr, THPNOoN MPOKTLKWV FEVIKAC ZUVEAEUONG, eyypadr] oto BLBALo peTdywy, K.ATL).
6) Ma TNV ekMANPWON TWV UTIOXPEWOEWV TNG Tpdmelag amévavti oag, w¢ LETOXWV AUTAG (TLX.
Sltavopun, kataBoAn Leplopatog).

(g) NMa Ttnv TRpnon kot dtaxeipion BLBAlou Metdxwy, cUUPWVA LE TIG TTPOBAEPELS TNG KElPEevNG
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vopobBeaiag.

(ot) Mo T Slevépyela e€wWXPNUATIOTNPLOKWY LETORLBACEWY LETOXWV.

(n) Mo tnv avtamnokpion tng Tpamelag os ATAUATA oag, TN SlekmepAiwon altNUATWY oag 0T
TAQLOLO TIaPEXOUEVWY UTINpEeCLwY amd tnv Tpamnela (.. ékdoon BeBalwoswv), TNV mapoxn
QTTOVTNOEWY KOl SLEUKPLVIOEWV ETIL OUYKEKPLUEVWY EPWTNUATWY N OTNUATWY oA TOU
aneuBUvovtal pog Tnv Tpamnela.

(B8) TNV TAPNON LoTopLKoL apxeiou Metoxwv tng Tpamelag.

3. Mowot eivatl oL AOSEKTEC TWV SESOUEVWV GOC ;

Ta mpoowrikad oag Sedopéva Suvavtal va StaLBactolv ota KATwOL avadepOUeEVa TIPOCWTTAL:
o) ¥tn Swoiknon g Tpanelag i/kat otoug utdAnAoug tng Tparmelag ol omoiot ivat apuodiot
yla TNV TaUTomnoinor oog Kol Tov EAeyX0 TNC VOULUOTNTOG TNG A0KNONG TWV SIKOULWUATWY OaG
W¢ HETOXWV TG Tpamelag.

B) e O8knyopoug, OLKNYOPIKEC ETALPELEC, OLKAOTIKOUG EMIUEANTEG, EUTELPOYVWLOVEG,
TIPOAYLOTOYVWHOVEG, SLOTUOTEUPEVOUG  SIOECONOPBNTEG, OIKOOTIKEC KO ELOAYYEAIKEG OPXEC OF
OTIoLOSATIOTE TEPIMTWON SIKOOTIKWY EVEPYELWV OXETIKA LE TNV BLOTNTO TOU HETOXOU TNG
Tpdamelag 1 TPOAVAKPLTIKWY I QVOKPLTIKWY 1 TOWWKWY Slwéewv mou oxetilovrol e
OTIOLOVONTIOTE TPOTIO LE TNV WE AVw LBLOTNTA 0OC.

(y) 2e duoka kat voukd mpdowrna, ota omoia n Tpamela eKACTOTE avabEtel TV eKTEAEON
OUYKEKPLUEVWV EPYOOLWV YLo. AOYopLacpd tng, (Ektelolvieg Tnv emefepyaoia), OMwe PeToy
aA\wv, etatplieg dlaxeiplong Paoswv SeSouévwy, eTalpieg eEunnpetnong tTNAepwvikwy KANoEWV
¢ Tpanelag (call center), etatpiec pUAENG KaLl Slaxelplong apxelwv, TAPOXOL TAXUSPOLLKWY
UTtNPECLWY, UTNPECWWV  QVvamtuéng, ouvInpnong,  TOPOUETpOTOinonNG  edapuoywv
TANPOPOPLKAG, TTAPOXOL UTINPECLWV NAEKTPOVLKOU Taxudpopeiov, unnpeclwv ¢lhoeviag oto
Sladiktuo, cupneplapBavopévwy Twy UTNPECLWY UTtoAoylotikoU védoug (cloud services),
0PKWTOL EAEYKTEG, AOYLOTEG I EAEYKTIKEG ETALPLEG, UTIO TOV OPO TNG TAPNONG O KABE mepimtwon
TOU amoppnTou.

8) Ztnv etatpeia «EAANVIKO Kevtpkd AmoBetrplo -TitAwv A.E.» Kal gg TUXOV UTTO-KTEAOUVTEG
QUTAG OTTWG A.X. OTNV €KACTOTE ETAIPEIQ TTAPOXNAS UTTNPECIWY TNAEDIQOKEWEWV.

€) J& EMOMTIKEC, AVEEAPTNTEC, SLKAOTIKEG, SNUOCLEC /Kot AOUTEG apyEC OTO TAAICLO TWV
QpUOSLOTHTWY TOUG.

OT) 2TOUG AOLTTOUC LETOXOUG, KOTA MEPIMTWOTN, cUUGWVA LE T TPOPBAEMOEVA OTO VOLLO.
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4, AwaBiBacn TwV TPOCWTILKWY 6a¢ SESOUEVWV GE TPITEC XWPEC EKTOC
E.E.

Avvartal va Stappaloupe ta mPoowrilka oo dedopéva oe Tpiteg xwpeg, ektog E.E. oTig KATwOL

TEPUTTWOELG:

o) Edbdoov £xelL ekboBel ekteleoTikn TP AN tng Eupwmnaikng Emitponng nepl emapkolg ennédou

TPOOTACLOG TWV MPOCWIILKWY S€S0UEVWYV OTN CUYKEKPLUEVN XWPQ,
B) edbdoov éxete mapaoyel otnv Tpamnela Tn pnTn ouykatabeor oag, N

V) ebOCOV UTIAPXEL OXETLKA UTIOXPEWON TNG Tpamelag amo dlatagn vopou f Slakpatikr cuppacn

n dkaotikn anddaon, 1

6) oto mAaiclo cuppopdwong tng Tpdmelog UE TOUC KAVOVEC TNG QUTOUOTNG avTaAAaync
mAnpodoplwv oto GopoAoyLlkd TOUEQ, OTIWE AUTOL aIoPPEOUV Ao TIC SleBVEIG UTIOXPEWOELS

™¢ EANGSag (m.x. FATCA),

g) epooov n SwaPifaocn sival amapaitntn ywa tn Bepediwon R Aoknon SIKAWUATWY TNG

Tpamnelag 1 yLo TNV UTIEPACTILOTN TWV CUUPEPOVIWVY TNG.

ZNUELWVETOAL OTL YLOL TNV EKTTANPWON LOLWE Twv UTO (V) R (8) avwTépw uNoXpeWoewWV evEEXETAL
va SlaBLBacoupe ta Mpoowrnikad oag Sedouéva o aprodleg eBVIKEG apXEC TTPOKELEVOU va

npowBNnNBoULV HECW AUTWV OTLG AVTIOTOLXEG OPXES TPITWV XWPWV.

5. Mo t0G0o XPOVIKO SLACTNLLO TNPOULE TOL TTPOCWITLKA oac Sedouéva;

To mpoowrika cog Sedopéva Ba TNPoUVTAL yla ToV XPOVo Tou sival amapaitntog yla tnv
EKTTA)PWON TOU OKOTIOU TIoU e€UTNPETEL N emefepyacia Toug, AANWC yLa TO XPOVLKO Sldotnua
TIOU QTOLTEL TO EKAOTOTE LOXUOV VOULKO /Kol KAVOVLOTIKO TTAQLGLo 1} N Aoknon aflwoswv Kot

N UTEPAOTILON SIKALWUATWY Kol EVWOUWV cUpdepOVTWY TnS Tpamelag.

Y€ MEPIMTWON TIOU AMWALCETE TN HETOXLKN oag SLoTNTa yla omolodnmote Aoyo, ta dedopéva
oog Ba Tnpouvtal PEXPL TN CUMMARPWON TOU KOTA TO VOO XPOVOU TNG YEVIKAG apaypadng
TWV afLwoewv, dnAadn yla xpoviko Slaotnua LEXPL eikoaol (20) eTwv armod tn AREN TG LETOXLKAG

o0 oxEong e tnv Tpamela e OTolovONTIOTE TPOTIO.

Eav péxpt tn ARén twv eikoot (20) etwv Bpiokovtal oe eEEAEN SIKOOTIKEG EVEPYELEG UE TNV
Tpamnela, o ev AOyw XpOVOG THPNONG TWV TIPOCWTILKWVY oo dedopévwy Ba mapateivetal pexpL

TNV €K600N AUETAKANTNG SLKAOTLKAG amodaong.
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6. Tu SIKALWUATO EXETE YLOL TNV MPOCTOGLO TWV TPOCWTILKWV GOC

OeSOUEVWIV KOl TTWC UTTOPELTE VO TOL LOKNCETE;

1) Exete ta KATWOL SIKALWHATA YL TNV TIPOOTACLA TWV TPOCWTIKWY 00.¢ SeSOUEVWV:

o) Na yvwpilete molo mpoowriikd oag dedopéva TNPoU e Kal eme€epyalOaoTe, TNV TPOEAEUOH
TOUG, TOUC OKOTIOUG enefepyaciog auTwy, TOUG AmoSEKTEG AUTWY, KABWE KoL TO XpOVo THPNCNC

Tou¢ (kailwpa mpocPfaong).

B) Nalntnoete tn 616pBwaonN /KAl T CUUMANPWON TWV TTPOCWTILKWY oaG SeSoUEVWY, WOTE va
glvatmAnpn kat akpLpn (dwkalwpa S10pBwaong). ZTIC MEPUTTWOELG AUTEG TIPETIEL VAL TIPOOKOIETE
KaBe anapaitnto £yypado amoé To onoio va TMPOKUTITEL (| aVAyKn TNG OXETKNG S1opBwaong N

CUMMARPWONG.
v) Na {nTtrosTe ToV MepLopLopo TG enefepyaciag Twy dedouévwy oag (Sikailwpa meploplopo).

8) Na apvnBeite f/kat va svavtiwdeite oe omoladAMOTE TMEPALTEPW ETMEEEPYACIO TWV

TIPOOWTILKWY 00G SESGOUEVWYV TTOU TNPOUUE (Sikalwpa evavtiwong).

£) Na {ntrioste tn Slaypadrn Twv TPOCWTILKWY oaG SESOUEVWV OO TA APXEL TTOU TNPOUE

(6kaiwpa otn AR6n).

) Tl TNV AoKNON TWV OVWTEPW SIKALWHATWY 0ag, OTWCE KoL yLo ortolodnmote Opa adopd ota

TIPOCWTILKA oag dedopéva, pumopeite va ansubuveote:

e otov YmeUBuvo MMpootaciag Asdopévwy (DPO) tng Tpamelag eite péow nAeKTPOVLKOU
tayubpopeiou otn SlevBuvon dpo@atticabank.gr eite péow Puowkng alnioypadiog mpog:
ATTICA BANK ANQNYMH TPAMEZIKH ETAIPEIA, Aewd. Kndiolag, ap. 260-262, T.K 152 31,

XaAavépl

e ot0 Aiktuo Kataoctnpdtwv tng Tpamelag GCUMMANPWVOVIOG TO €EVIUTO ACKNOEWG

AKOLWUATWY

e otnv lotooeAiba tng Tpameloc www.atticabank.gr, cupmAnpwvovtag tnv ¢opua

ETIKOLVWVIAG.

Eddoov Bewpelte OTLTA SIKOLWUATA 0AC TPOCBAANOVTAL LLE OTIOLOVONATIOTE TPOTO, AVAdOPLKA E
v npootacia twv Asdopévwy Mpoowrikol Xopaktpa, EXETE TO SIKAlW U va IPoodUYETE oTnV
Apxn Npootaociag Aedopévwy Mpoowriikol Xapakthpa (epefng «AMAMX»). Na tnv appodlotnta
™¢ AMNANX kat tov tpdmo unoBoAng katayyeliag, pnopeite va entokedBeite tnv LotooeAiba TNC

(www.dpa.gr> To Sikalwpotd pou > YrmoPoAr kotayyeAiag), OMOU UMAPXOUV OVOAUTLKEC



http://www.dpa.gr/
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mAnpodoplieg.

InUELwvovTaL Ta akOAouBa o€ oX£0N UE TA AVWTEPW SIKALWUATA OOC:

. H Tpanela 6a katafaret kaBs Suvath MPooTABeLla va amavIioeL 0TO CXETIKO altnua
€vTOog TpLavta (30) nuepwv, amd tnv urtoBoAn Tou. H ev Adyw mpoBeopia pmopet va mopatadel
yla e€nvta (60) emumAéov nuéEpeg, epooov autd KPLBEL avaykaio KAatd TNV amoAutn Kpion Tng
Tpanelag Aappavovrtag umoPn tnv MOAUTTAOKOTNTA TOU OLTAUATOC KOl TOou aplBuou Twv
atnUATwY, omote BOa akoAouBroeL OXETIKN evnUEPWON €VIOG TG mpoavadepBeiocog

npoBeopuiag Twv tpLavta (30) nuepwv.

. H Tpanela £xel oe kaBe mepimtwon Sikaiwpo va apvnBel tnv wavomoinon tou
QLTAMATOG 0OC YL TIEPLOPLOUO TNG emeepyaaiag ) Slaypadr Twv MPOoWILKWY oog Se80UEVWY
£av n enefepyaoia r n TAPNON AUTWV £lval anapaitntn yLo Vo GUVEXIOETE va €(0TE LETOXOL TNG
Tpanelag, yla TNV AOKNON TWV SIKAWHATWY 00GC W HETOXWV QUTAG, KOBwC Kol ylo Th
Bepeliwon, aocknon f UTooTNPLEN VOULUWY SIKOLWHUATWY TG Tpamelag 1 TNV eKMANPWON

UTIOXPEWOEWV TNE ATMEVAVTL 0a¢ W LETOXWV TG Tpamelag.

= H aoknon tTwv SIKOLWHUATWY oa¢ deV CUVETAYETOL EMLBAPUVON OOC. Y& MepIMTWON
wWOTO0O0 TOU TA ALTAMATA gag ival mpodnAwe aBdactua, umtepBoAlkd 1 emavalapfavopeva,
MTopoUpE elte va cog {NTHOOUKE va avOAABETE TO OXETIKO KOOTOC yla To omoio Ba oag

EVNUEPWOOUUE, elte va apvnBol e va avtamnokplBol e og auTd.

7. Nwc¢ MPOCTATEVOULLE TOL TPOCWTILKA oo SESOUEVAL

H Tpanela ywa tnv aopalela twv dedopévwy oag, dSlabétel kat epapuolel dladikaoieg kat
CUOTHLATA YLO TO OIOPPNTO TWV MTPOCWIILKWY 0a¢ SESOUEVWV KAL TNG EMEEEPYACLAC TOUG, OTIWG
KOL yla TNV Tpootaocia Toug and tuxaio i abéutn kataotpodr, tuxaia anwAela, arlolwon,
anayopeupevn dladoon f mpooBaocn kat kaBe AAAN popdn abéuttng enefepyaciag, LETALY TwV
omnolwv cuotruata eAéyxou kat StaBaduiong npocBacng (access controls), dUGLKAC Kol AOYLIKNG
oaoddlelag, mpoAndng oanwAelag Sedopévwv (Data Loss Prevention) kat “back up” ektdg

Tparmnelag.

8. Erukoupornoinon - Tponomnoinon the mapovcac Evauépwonc

To Mapov EVIUTIO avTIKABLoTA KABE TponyoUUEVN EVNUEPWON YLa TNV ENefepyacia Twv yLa TNV
enefepyaciac  Twv  TMpoownikwv oo  Oebopévwv. H  Tpamela  evOéxetalr  va
TPOTIOTOLEL/GUUIMANPWVEL/ETIKALPOTIOLEL TNV Tapoloa EVNUEPWON CUUPWVA HE TO EKACTOTE
LloYUOV KQVOVLOTIKO KOl VOUOBETIKO TAAICLO0. TNV MEPIMTWON aAUTH, N EMLKOLPOTIOLNUEVN
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evnuépwaon Ba avaptatal otov dladlktuako tomo tng Tpamnelag, otnv NAEKTPoviKn dlevBuvon

https://www.atticabank.gr/el/gdpr/ kot Ba eival dtabBéoun os éviunn popdr oto Siktuo Twv
Kataotnudtwy Tng.




