MATKPHTIA TPANEZA

MPOzZYMBATIKH ENHMEPQZ2H
MPOOEZMIAKH KATAGEZH: «[MPOOEZMIAKH KATAOEZH»

Nepypadn npoidvtog: Mpobeoptakn Katdbeon og eupw Stdpkelag 1 unvog, 2 unvwy, 3 UNVwy, 6 tnvwv
Kat 12 pnvwy, 15 pnvwy, 18 unvwv Kat 24 pnvwv, Pe anodoon tou kepalaiou Kot Twv TOKwv otn AREN g
npoBeouiag. H NpoBeouiakn KataBeon nmpoodEpel eyyunuévn anodoon Kal Suvatotnta SLamPayHATEUONG
TOU €mITOK(iOU avaAoya e TO TTOo0 Kal T SLapKeLa TNS KataBeong. To emitokio Statnpeital otabepo ylo OAn
tn dapkela tng MpoBeouiakng Katabeonc.

Noyapraopog MpoBeopiakng KataBeong: O Aoyaplaopog ou Tnpeital amod tov mehdtn otnv Tpamnela Kal
otov omnolo Baciletal n Asttoupyia tng MNpoBeouiakng Katabeong.

Noyapraopog Efunnpétnong: Oplletol wg o  Aoyaplaopog mpwtng {nNtnong, mou uUmopsl va eival
Toptevtiplo, Tpexoupuevog 1N OPewc kot e€umnpetetl to Aoyaplacpo MpoBeoutakng KatdBsong katd tnv
gvapén, Anén, avavéwon Kal mpowpn HePKA N oA €£0PAnon yla TNV amodoon Twv TOKWV KoL TOoU
kedaAaiov. O Aoyaplacuog auTtog XL TAVTA TOUG i6Loug SlkatoUuxoug e To Aoyaplacuo tng MNpoBeopiakng
Katabeong.

A. Baoika Xapaktnplotika NMpoBeoptakig Katdbeong:

% AlkaoUyol: Quoikd Npoowma kat Nopika Mpoowrna

*,

«» Nouopa tpnong: Eupw

X3

*

EAdyLoto Tooo apxLknc kataBeong: €5000

X3

*

AwaBeon amnod To KataoTnuo

X4

Emutokio: To emtoklo eival dtampaypateloluo Kat Stapopdwvetal avaAoya LE TO OG0 Kal T SLApKELa
¢ katdBeong. Ow meAdteg tng Tpamelog Suvavtal, ornotednmote To emBuUpoLyV, va mAnpodopolvtal Ta
EKAOTOTE LoYUOVTA ETUTOKIO TwV lMpoBeoulakwyv KataBéoswv amd ta oteAéyn tou AWKTUOU TWV
Koataotnpatwy tng Tpamelog

% Xpovikr) Bacon umoAoylopol Twv Tokwv: O Adyoc Actual/ Etog 365 nuepwv. Itov aplOuntr Aappdavovtat
OL TIPOYMOTIKEG NUEPEG (actual) kol oTov apovopacoTh To £€T0¢ 365 NUEPWV

% Xpovog évapénc kat AnEnc tng tokodoplag: Amo TNV nUeEpoUnvia Evaping tTng mpoBeopLakn g KaTtaBeon
£WG KAL TNV T(PONYOVHEVN NUEPA TNG NUEPOUNVIAG ARENG TNG

O/

%

Amnodoon kedalaiou kot TOkwv: Xtnv oploBeioa Anén tng MpoBeoulakng Katdbeonc, pe miotwaon tou
TmoooU oto Aoyaplacuo EEumtnpétnong mou ouvoEeTal e To Aoyaplacpd MpoBeopiakng Katabeong

O/

%

Y€ TEPLIITWON KOTA TNV OOl N ETETELOG OMOS00NC TWV TOKWV N Tou Kedalailou cupmintel pe appato
N Kuplakn n aA\n pépa apyiag, Oa mapateivetal n SLapkeLa TNG MEPLOSOU EKTOKLOUOU LEXPL TNV EMOUEVN
gpydolun pépa

s Dopo¢ eni Twv TOKWV: ANO TO 00O TWV TOKWV Mapakpateital popog nmou anodibetatl oto Anudalo,

cUudwva Pe TNV ekaotote dopoloyikn vouobeaia. O cuvteAeoTrC Tou POPOU QVEPXETAL CHEPA OTO
15%



©\©\©

B. Auvatotnteg NpoBeopiakrg Katabeong:

«» Avolypo tng mpoBsopakng pe meplocdtepous Sikaolxoug (Quoikd Mpoowra) cUUPWVA HUE TIG
Slatagelg tou N. 5638/1932 «Mepl KataBéoswg oe Kowod Aoyoplaopo». e mepimtwon Bavatou
OTIOLOU SN TIOTE Ao TOUC CUVSLKALOUXOUG, N KOTABeon mepLlépyetal autodikala oToug AoLmoug, EML{WVTEG
ouVvAIKOLOUYOUC LEXPL KOL TOU TEAEUTALOU OO AUTOUG

*»  Auvatotnta mpowpeng oAKNG N LEPKNG avaAnPng tng NpoBeopaknic KatdOeong, HETG amd £yKpLon TG
Tpanelag. Ta mood mou avoAapBavovtol Mpowpa €mBaplvovTal, ylo TO UTIOAEUTOUEVO HEXPL TN
oupdwvnuEVN ANEN XPOVIKO SLACTNUA, LE TOKO TIOLWVNG TIOU UTIOAOYLIETOL HE TO EMITOKLO TIOU YLO TIC
TLEPUTTWOELC AUTEC LoYVEL otnv Tpamela

I. Awaxeipion Nopanovwv/ Atthpdtwv:

Mo omolodNmoTe aitnua r MAPANovVO 0aG OXETIKA UE TI UTNPECLEC KOl Ta mpolovta the Tpamelag,
urnopeite va amevBOuveoTe:

a) Z& omoLodAMOTE Amo ta Kataotnuota tng Tpanelag Ue €MOTOAN N UE CUUMANRPWON TUTIOTIOLNEVNG
dopuC mapanovou

B) AmootéMovtag emlotoAnl He NAekTpoviko toxubpoueio (email) oto complaints@pancretabank.gr, 1
toyudpoptkwe uroyn: Naykpntia Tpanela A.E., Ataxeipion Napamovwy: A. Ikdpou & MaucwAou 71 601,
HpdkAslo Kprtng

y) 2to Kévipo TnAsdpwvikng EEumnpétnong tng Tpamelog HECW KOTOYEYPOUUEVNG TNAEPWVLKAG
£TKOLWVWViaG oto +30 2810 338787, amod Asutépa £w MNapaoKeur evtog Tou wpapiov amo tic 08:00 £wg
15:00

6) Me tn ocuumAnpwon g nAsktpovikng Popuag YrmoPBoAng Mapamdvou mou eival dtabéoiun otnv
lotooeAida tng Tparmelag

MOAL mapaAdBoupe To altnud oo Ba eMIKOWWVHOOUUE pall ooC MPOKELUEVOU:

e Na emifeBolwooupe TNV mapaAopn Tou

e Na 00C EVNUEPWOOUHE OTL Bal 0a¢ AMAVTAOOUUE gyyPAPWE EVTOC TOU XPOVIKOU SLaoTHaToC mou opllet
TO OoYVUOV KOVOVIOTIKO TAQiclo (evidg 45 AUeEpwV amod thv UTOBOAN TOU OXETIKOU TAPATOVOU N
KotayyeAiag). Ztnv mepilmtwon mou dev eival Suvatr n mopoxn amavtnong eviog Twv 45 nuepwy, Ba oag
EVNUEPWOOUE YLa TNV altio TG KaBuoTEPNOoNG Kal TO XPOVIKO SLACTNA EVTOG TOU omolou avapévetal
n oAokAnpwan Slepelivnong Tou MapOOVoU

A. EvaAloktikn eniAuon KatavaAwTtikwv dtadopwv:

Mepattépw yla kabe Sladopd N SLEVEEN, £xete otn SlABeon oag elOIKES Sladikacieg eEwdIkaoTIKAG emiluong
Slapopwv ameuvBuvopevol otig Apuodieg Apxec kat dopelg evalhaktikng emihuong dladopwv yla thv
UTIOBOAN TOPATIOVWY 1) KOTAYYEALWY OTIWG:
e 0 Juvnyopog tou KatavaAwtn, A. AAe€avdpag, ap. 144, 11471, ABrva, tnA. 2106460862, NAEKTPOVIKO
taxubpopeio: grammateia@synigoroskatanaloti.gr, .otooeAida: http://www.synigoroskatanaloti.gr
¢ 0 EAMnvikOg Xpnuoatoolkovoplkog MeooAapntng, 060¢ MaooaAiag, aptB. 1, 10680 ABrva, tA. 210
3376700, nAektpoviko Tayxudpopeio: info@hobis.gr, lotooeAida: www.hobis.gr
e ol Emutponég OAikou Alakovoviapol mou ipoBAEmnovtat oto apBpo 11 tou N. 2251/1994, dnwg eKAOTOTE
LoYVEL
e n Tevikn Tpappateio Eumopilou kot Mpootaciag KoatavaAwtr tou Ymoupyelou Avamrtuéng kal
Enevéuoswy, MAateia Kaviyyog, 10181, ABriva, oL ultnpecieg tng omolag eival TpooBACIUES KAL HECW
™G wotooeAidag, https://kataggelies.mindev.gov.gr/
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