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MATKPHTIA TPANEZA

MPOZYMBATIKH ENHMEPQZH

MNPOION: KATAGETIKOZ AOTAPIAZMOZ «ANAO TAMIEYTHPIO» og EYPQ

A. XopoKTnPLOTIKA TOU TIPOLOVTOG:
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Eidoc Aoyaplaopou: Tapleutplo

Ovopaoia: AMAG TapleuTrpLo

AwdBeon ano to Kataotnua

Noulopa tpnong: Evpw

Avolypo Aoyaplaopol Xwpig EAAxLoTo oo apxkng Katabeong

Awawovyxol: Quotkd [MMpéowma. TNV TEPUTTWON TIOU QAVOLYETAL HE TEPLOCOTEPOUC
Skaouxoug, o €vag TouAdxLoTov Ba TPEMEL va XL CUUTANPWOEL TO 18° £10¢ NALKiag

Emutokio motwtikoU umoAoimou: To €mITOKIO TOU AoyaplacpoU €ival KALLOKOUUEVO Kol
avamnpooapuodletal cuppwva pe Ta avadepopeva otoug evikoug Opouc JuvaAlaywv TG
Tpanelag, ot onoiot eivat StaBatpol otnv LotooeAida tn¢. To EKACTOTE LOXUOV EMITOKLO TOU
Aoyoplacpol OMwG KAl n TPAyUaTtikg €trola amodoon avaypadovtal otov [livaka
Ertokiwv KataB£éoswv o omoiog eival avaptnuévog otnv LoTooeASa TG

H Aettoupyia kat n cupPacn tou Aoyaplacpol SLEmovtal and To EKACTOTE LoXUoV BeoULKO
mAaiolo kat amd toug levikoug Opoug Zuvalhaywv tng Tpamelag, kabwg KalL amd To
TwwoAoyio MNpounBewwv kal EE66wv tng Tpanelag, ta onolia eivat Stabéoipa otnv LotooeAida

me

Huepounvia Evapéng YmoAoylopol Tokwv: AuBnuepov pe tnv katabeon
Huepounvia Anéng YroAoylopoU Tokwv: H mponyoupevn ¢ avaAndng nuépa
E€apnviaiog ektokiopog (31 AskeppBpiou kat 30 louviou kaBe £touc)

Xpovikn Baon umoAoylopou Twv Tokwv: O Adyog Actual/Etog 365 nuepwv. Itov aplBuntn
AapBdvovtal oL TpayUaTIKEG NUEPEG (actual) kal oTov TapovouaoTr To €106 365 NUEPWV

Dopog emt Twv TOKWV: ANO TO TOCO TWV TOKWV TapaKpaTeital popog mou anodidetal oto
Anpootlo, cupudwva Pe TNV ekaotote popoloylkn vopoBecoia. O ocuvteAeoTr¢ Tou GOpou
aVEpPXETAL onuepa oto 15%. O Aoyaplacpog Suvatal va cuvOeBel pe XpEWOTLKA KAPTA Kol
Vv untnpecia Pancreta Online
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B. Awaxeipion Napanovwv/ Actnudtwv:

ot OTIOLOSNTIOTE AT ) TTOPATIOVO COLG OXETIKA LE TIG UTINPECLEG KaL Ta mpoiovta tng Tpamelag
Uropeite va anevbuveote:

a) Xe omowodnmote amd ta koatoaotiuota tng Tpdmelag UE EMIOTOAN | HUE CUUMANPWON
TuUTtoToLNUEVNG GOpUaC TTOPATIOVOU

B)  AmootéAlovtog  €mOTOA}  ME  nAekTpovikO  taxudpopeio  (email)  oto
complaints@pancretabank.gr i taxudpouikwg umoyn: Naykpntia Tpanela A.E., Alaxeiplon
MNapamnovwy: A. Ikdpou & Mavowlou 71 601, HpdkAelo Kpntng

y) XZto Kévipo TnAedwvikig Efumnpétnong tng Tpamelag HECOW KATAYEYPAUUEVNC
NAedWVIKNG emkovwviag oto +30 2810 338787, amod Asutépa £€wg MapaoKeur eVtog Tou
wpapiou amod tig 08:00 £éwc 15:00

6) Me tn oupmAfnpwon g nAektpovikng Dopuac YroBoAng Mapandvou mou sivat Stabéoiun
otnv wotooeAida tng Tpanelag

MOALC mapaAdBoupe To aitnua oag Ba emkowwvAoou e pall coG TPOKELUEVOU:

e Na enBeBalwoouvpe tnv napalafn Tou

e No 00¢ EVNUEPWOOUUE OTL Ba 0OG ATOVINCOUUE £yypAdwG EVTOC TOU XPOVLKOU
Slootpatog mou opilel To LoXUOV KAVoVLOTIKO TAaiolo (evtog 45 AUeEpwY amo Tnv
UTTOBOAI TOU OXETIKOU TAPATOVOU I KatayyeAlag). Itnv mepinmtwon mou Sev eival
duvartn n mapoxn anavinong evtog Twv 45 nuepwy, Ba oag EVNUEPWOOULE yLla TNV
attia NG KaBuoTEPNONG KaL TO XPOVIKO SLACTNUA EVTOC TOU OTOLOU OVOUEVETAL N
oAokAnpwan Slepelivnong Tou OPATIOVOU

. EvaAAaktikn eniluon KatavaAwTtikwyv dtadopwv:

MNepattépw yla kaBe Swadopa n Oléveln €xete otn Sudbeor) ocog el6kEG Sladikaoieg
efwdwkaotikng emiluong Stadopwv amevBuvopevol ot Apuodieg Apxec kot ¢opeic
€VAaAAQKTLKAG ETIAUONG SLadopwV yLa TNV UTTOBOAN TTAPATIOVWV I KATAYYEALWY OTWC:

e 0 Xuvnyopog tou KatavaAwtn, A. AAe€avdpag, ap. 144, 11471, ABrva, tnA. 2106460862,
NAEKTPOVIKO Tayudpopeio: grammateia@synigoroskatanaloti.gr, lotooeAiba:
http://www.synigoroskatanaloti.gr

e 0 EAANVIKOG Xpnpatoolkovoulkog MeooAaBntng, 066¢ MaooaAiag, aptB. 1, 10680 ABrva,
t™A. 210 3376700, nAektpovikd Taxudpopeio: info@hobis.gr, lotooeAida: www.hobis.gr

e oLEmtponég Ohkol Alakavoviopou mou ipoPAEnovtal oto apbpo 11 tou N. 2251/1994,
OTIWG EKAOTOTE LOYVEL.

e nlevikn Mpappoateia Epmopiou kat MNpootaciag KatavaAwtr tou Yrioupyeiou Avamtuéng
kal Emevdloewv, MAateia Kaviyyog, 10181, ABrva, oL umnpeocieg t¢ omolag eival
TPOooPACUES Kal PEow TG LotooeAibag https://kataggelies.mindev.gov.gr/
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